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16 July 2006

Mr R Mathews
254 Hawken Drive
St Lucia
QUEENSLAND 4067

-DearMrifiathews

I refer to your email to the Brisbane District Registrar dated 16 July 2007. Your
lefter has been refened to the Principal Registry for response.

As I understand it, you are asking the Tribunal to conduct an altemative dispute
resolution (ADR) process by email. I must inform you that the Tribunal is unable
to agree to this request. The forms of ADR offered by the Tribunal, including
conferencing, mediation and conciliation, can only be conducted face{o-face or
via telephone or video-link. While the Tribunal is prepared to offer all reasonable
assistance to help you participate in an ADR process, I regret that we cannot
conduct an ADR process by email.

lf you do not wish to participate in an ADR prccess, the Tribunal would be happy
to make arrangements to have the matter head as soon as possible.

Principal Registrar
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